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	Annual General Meeting
MINUTES

	Date :-

7 June 2010  
	Time :- 
10.30 pm  
	Venue:-
Conference/ Training Room
Voluntary Action Rotherham


	Item No
	Subject


	Action

by

	1.
	Welcome 

Janet Wheatley, Chief Executive of Voluntary Action Rotherham (VAR) welcomed the Mayor and the Consort, members of the LINk Governing Board, VAR staff and the general public to the second LINk Public Meeting.  She explained what VAR does and the background to VAR managing the LINk contract.  
	

	2.
	Opening of LINkrotherham AGM
Janet introduced the Mayor of Rotherham who formally opened the AGM.  
The Mayor mentioned the LINkrotherham Annual Report and commented that it links in to the Mayor’s strap line for the year of ‘Loud Actions’. She explained how people can get involved with the LINk by becoming a member, joining the Governing Board or taking part in focus groups.  She congratulated the staff of LINkrotherham on their achievements and their hard work during the past year.
	

	3.
	Presentation by Tony Atkin, Hearing Dogs for Deaf People
Christine Dickinson, LINk co-ordinator introduced Tony who gave his presentation of his experience of living in a hearing world.  He mentioned he had recently been involved with LINkrotherham when they had undertaken a survey in the outpatients department of Rotherham Hospital.  Communication had been raised as an issue. 

He mentioned that effective communication with the deaf and hard of hearing within the community is important in delivering effective health and social care services.  For people born profoundly or severely deaf the primary method of communication is BSL, British Sign Language, a very different language with its own grammar, structure and mannerisms. 

Improvements in communication can be made by making staff Deaf Aware, taking Basic Sign language courses, having information available in Sign Language videos, and wider use of texting and email for making appointments.  He mentioned Rotherham council has begun its own BSL section on its web site and has begun an initiative, offering help to any staff who would like to learn sign language. 
	

	4.
	The LINkrotherham Annual Report April 2009 – March 2010
Christine presented a summary of the Annual Report.  She explained that LINkrotherham has a key role to play in helping commissioners and service providers access people’s knowledge & experience to improve services.
She ran through the events which we have been involved with during the year; the joint working we have done plus partnership working and the community engagement.
She mentioned the issues which are being looked at as part of the LINkrotherham workplan:
Personalisation, GP Patient engagement, Deaf and Hard of hearing survey, Dementia patients in care homes, and the discharge procedure for cancer patients.

She referred those present to the information pack which included a copy of the annual report and information about forthcoming events which the LINk would be attending.
	

	4.
	Questions and Answers
Christine asked those present if they had any questions.
Q. How do members of the public raise concerns to the LINk?
A. The LINk can raise concerns from groups or organisations to the relevant body.  If an individual raises a concern to the LINk, they would be directed to the relevant Patient Advisory Liaison Service (PALS) and the LINk will log the issue to check if there is a trend.  The LINk has access to PALS reports.
Q. Has a presentation about the LINk been given to the Area Assemblies?
A. The LINk has attended a meeting of Area Assembly staff.
Q. Does the campervan go to events like the Race for Life?
A. The LINk has hired the van for 2 weeks only.  A LINk team will be running at the Race for Life in July.
Q. The LINk is financed until March 2011.  Will it carry on after that?
A. We don’t know yet.  If the LINk doesn’t continue, hopefully the bonds which have been forged will continue.
Janet mentioned the importance of having a voice and getting that voice heard and the LINk has worked hard in going out to listen to what people say.  She said the Governing Board and team of dedicated staff have worked hard to drive the LINk forward.  On behalf of VAR she thanked Christine and the LINk Support team plus Diana and the Governing Board for their hard work.
	

	5.
	Launch of LINkrotherham Campervan Campaign
Christine mentioned the Campervan was parked outside the building if anyone wanted to go and look at it.
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